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Please circle one (01) correct answer.

Question 1: During the process of installing software for laptops, which of the following factors can
cause eye and wrist injuries to employees?

a) Working in dimly lit environments

b) Sitin the correct posture with a supportive chair

c) Working continuously with the screen and keyboard
d) Installing out-of-date security software

Question 2: An inappropriate working environment when installing software can cause work accidents.
Which of the following factors is not considered a contributing factor to work accidents in this process?

a) Cramped workspace
b) Full and natural light
c) Sitting in the wrong posture
d) The airis not well ventilated

Question 3: Software installation staff must be trained in the use of which personal protective
equipment to minimize work accidents?

a) Anti-static gloves and goggles

b) Waterproof gloves and protective shoes
c) Helmets and masks

d) Protective shoes and anti-static tape

Question 4: When installing software, which of the following is not a reason for work accidents related
to lack of employee skills?

a) Lack of knowledge about how to handle technical problems

b) Not knowing how to disconnect the power source before installation
c) Lack of skills to properly install the operating system

d) Use personal protective equipment properly

Question 5: What equipment does the safety procedure require employees to check before starting to
install the software?

a) Check Internet connection
b) Check the power supply and disconnect if necessary
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c) Check previously installed software
d) Check the peripheral devices connected to the computer

Question 6: To minimize work accidents during software installation, employees need to take which of
the following measures?

a) Software installation during business hours only

b) Ensure adequate lighting, comfortable space and regular breaks
c) Use software that does not require installation

d) Work continuously without rest to increase productivity

Question 7: Which of the following factors is not a cause of work accidents when employees install
software?

a) Improper use of personal protective equipment

b) Lack of supportive chairs and incorrect working posture
c) Sitin a well-ventilated and bright environment

d) Lack of training on occupational safety rules

Question 8: In case of electric shock during software installation, what is the first action that the
employee should take?

a) Call an ambulance immediately

b) Check the victim's condition and perform first aid
c) Disconnect the power supply of the affected device
d) Transfer the victim to the nearest hospital

Question 9: Which of the following measures is not mentioned in the document to prevent occupational
accidents during software installation?

a) Train employees on occupational safety procedures

b) Improve the design of the working environment

c) Ensure employees work continuously without breaks

d) Use personal protective equipment such as anti-static gloves

Question 10: When handling an emergency work accident situation, which action is correct when a fire
occurs during software installation?

a) Continue working until the fire goes out by itself.

b) Carry out evacuation quickly and safely, using a fire extinguisher if possible.
c) Extinguish the fire with water immediately.

d) Let people find their own escape route
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Question 11: What is the purpose of occupational safety and hygiene?

a) Ensure safety for workers, minimize or prevent accidents, injuries or deaths at work.

b) Ensure that workers are healthy and do not suffer from occupational diseases or other illnesses
caused by poor working conditions.

c) Maintain, restore health and prolong working time for workers.

d) Allthree (a, b, and c) are correct

Question 12: According to the Law on Labor Safety and Hygiene, how many obligations do employees
have?

a) 1 obligation.

b) 2 obligations.
c) 3 obligations.
d) 4 obligations.

Question 13: When a worker has a work accident caused by the Employer's fault and his/her working
capacity is reduced by 81%, how much compensation will he/she receive?

a) 30 Months of Minimum Wage
b) 30 Months of Social Insurance Salary
c) 30 months salary according to labor contract.

Question 14: Employees who work continuously for 8 hours or 6 hours according to the provisions of the
2020 Labor Code are entitled to a break of at least how many minutes, counted as working hours?

a) 20 minutes
b) 30 minutes
c) 40 minutes
d) 50 minutes

Question 15: Employees have the right to refuse to do work or leave the workplace while still receiving
full pay and not being considered as violating labor discipline when they clearly see a risk of a work
accident that seriously threatens their life and health and must immediately report to the person directly
in charge, true or false?

a) True
b) False

Question 16: What will workers get when they have occupational diseases?

a) Treatment and leave from work.

b) Treatment until recovery and return to old job.

c) Treatment until recovery and reassignment to work suitable to health.
d) Provide financial assistance and help find another job.
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Question 17: While working, workers can omit some of the contents of the safe working process to do
the job faster.

a) True
b) False

Question 18: Equip yourself with adequate personal protective equipment to

a) Preventing work accidents
b) Preventing occupational diseases
c) Both of the above

Question 19: According to the provisions of Decree 44/2016/ND-CP dated May 15, 2016 of the
Government, workers with strict requirements on occupational safety (Group 3) must receive at least
how many hours of initial periodic training?

a) 16 hours
b) 24 hours
c¢) 30 hours
d) 48 hours

Question 20: When an employee suffers from an occupational disease with a 40% reduction in working
capacity due to the employer's fault, what benefits will the employee receive if the employer does not
pay insurance for occupational accidents and diseases?

a) Monthly allowance
b) One-time subsidy
c) Not entitled to benefits




